EN Thank you for your interest in renting one of the
houses of Koka Maja SIA. Please review these Terms &
Conditions and Privacy Policy stated in this document
carefully.

Last update: 19/12/2020

GENERAL TERMS AND CONDITIONS

ARTICLE 1 — With the exception of special written
provisions drawn up by an authorised person of Koka Maja
SIA (hereafter “Owner”) or specified in the booking offer,
these terms and conditions apply to all the services provided
by Koka Maja SIA and to all contracts which have been agreed
or are to be executed. These terms and conditions are clearly
displayed on the website of Koka Maja SIA. They are, thus,
deemed to have been sufficiently brought to the notice of the
renter.

ARTICLE 2 — Owner agrees to rent the house(s) to the
renter (hereafter “Renter”) for the term specified in the
reservation application submitted by Renter (via websites
kokamaja.com, booking.com, Airbnb or any other way) and
approved by Owner.

ARTICLE 3 — The houses are located in Amatciems, Amata,
Drabesu pagasts, Amatas novads, LV-4101 in Latvia. The
properties are fully furnished and include towels, bed linen,
kitchen and bar equipment, music stereo’s, sauna and jacuzzi
and attributes, decorations, hair dryers, TV and attributes,
BBQ and attributes, fireplace attributes, washing machine
and tumble dryer, iron and ironing board, bathrobes, baby
chairs and beds and other attributes, outdoor equipment,
etc.

Depending on the house, it might not contain all the furniture
and equipment listed in this Article. By submitting a booking
order, Renter confirms that he/she has acquainted
himself/herself with the information on furniture and
equipment of the rented house.

ARTICLE 4 — The rental party within the meaning of these
terms and conditions shall consist of Renter and other
person(s) indicated in the booking reservation.

ARTICLE 5 — The maximum occupancy of houses is limited
to the quantity mentioned in the relative booking (including
children). All persons indicated in the booking and using the
services of Owner are bound by these terms of use of Owner.
Any unauthorized guest beyond that number will result in
refusal to admit the unauthorized guest or an additional
charge of €15 per guest not indicated in the booking
reservation per night in addition to price indicated in the
booking, unless discussed and agreed otherwise with Owner
before arrival.

LV Paldies par izradito interesi izirét kadu no Koka Maja
SIA viesu majam. Lddzam rapigi izskatit Sos Visparigos
noteikumus un nosacijumus un konfidencialitates politiku,
kas ir ieklauti Saja dokumenta.

Pédeéjais atjauningjums: 19/12/2020

VISPARIGIE NOTEIKUMI UN NOSACIJUMI

1. PUNKTS - Sie noteikumi un nosacijumi attiecas uz visiem
Koka Maja SIA sniegtajiem pakalpojumiem un visiem
noslégtajiem vai izpildamajiem ligumiem, iznemot Tpasus
rakstveida noteikumus, ko sastadijusi Koka Maja SIA (turpmak
“Ipadnieks”) pilnvarota persona, vai kas noteikti rezervacijas
piedavajuma. Sie noteikumi un nosacijumi ir skaidri noradftti
Koka Maja SIA timekla vietné, un tadéjadi ir uzskatami par
irniekam atbilstosi pazinotiem.

2. PUNKTS - Tpadnieks piekrit izirét viesu maju (-as)
Trniekam (turpmak “Irnieks”) uz laiku, kas noradits Trnieka
iesniegtaja rezervacijas pieteikuma (izmantojot vietnes
kokamaja.com, booking.com, Airbnb vai ka citadi) un kuru
apstiprinajis Ipasnieks.

3. PUNKTS - Viesu majas atrodas Amatciema, Amats,
DrabeSu pagastd, Amatas novada, LV-4101, Latvija. Viesu
majas ir pilntba mébelétas un ietver dvielus, gultas velu,
virtuves un bara iekartas, mazikas atskanotaju, saunu, dZzakuzi
un to piederumus, dekoracijas, matu zavétajus, TV un tas
piederumus, grilu un ta piederumus, kamina piederumus,
velas mazgajamo masinu un velas Zavétaju, gludekli un
gludinamo déli, peldmételus, bérnu kréslus un gultas un citus
piederumus, ara aprikojumu utt.

Atkariba no izvélétas viesu majas, ir iespéjams, ka taja var
neatrasties visas Saja panta uzskaititas mébeles un iekartas.
lesniedzot rezervacijas pieteikumu, Trnieks apstiprina, ka ir
iepazinies ar informaciju par izirétas viesu majas mébelém un
aprikojumu.

4. PUNKTS - Tres dalibnieki 30 noteikumu izpratné ir Irnieks
un cita (-s) persona (-s), kas noradita (-as) rezervacijas
pieteikuma.

5. PUNKTS - Viesu maju maksimalais noslogojums (viesu
skaits) ir ierobeZota ar daudzumu, kas minéts konkrétaja
rezervacija (ieskaitot bérnus). Visam personam, kuras
noraditas rezervacija un kuras izmanto Tpasnieka sniegto
pakalpojumu, ir saistosi Sie noteikumi. Jebkuram viesim, kurs
nav ticis uzradits rezervacijas pieteikuma, tiks atteikta
apkalpo$ana vai piemérota papildu maksa €15 par nakti
papildus rezervéjuma noraditajai cenai, ja vien pirms
ierasanas ar Ipasnieku nav apspriests un saskanots citadak.



ARTICLE 6 — The rental term will start on the dates and
times indicated in the relative booking. Failure to adhere to
the check-in and check-out date and time may result in an
additional late fee set at €25 unless discussed and agreed
with the Owner at least 1 hour before arrival or departure.

ARTICLE 7 — The house(s) require(s) a minimum stay of 2
nights, unless agreed otherwise. If a rental is taken for less
than 2 nights, the Renter will be charged additional €50 for
booking.

ARTICLE 8 — Renter agrees to inform the manager of
Owner of any change in the intended use of the rented
house(s) notified to Owner and not to invite any person
whose behaviour may in any way prejudice the Owner’s
property, with the latter reserving the decisive right to
intervene if necessary. In the event of non-compliance with
this obligation, Owner shall be entitled to terminate the
agreement without compensation to Renter and to demand
the contractual penalties specified in these terms and
conditions.

ARTICLE 9 — Renter agrees to abide by the House Rules
(see annex) at all times while residing in the property of
Owner and shall ensure that all members of the rental party
and anyone else the Renter permits on the property to abide
by the House Rules at all times. Any serious or repeated
violation of the House Rules entitles Owner to terminate the
agreement without prior notification.

ARTICLE 10 — Key(s) to the house(s) are owned by the
Owner, not the Renter. No copies of the key(s) may be made.
The keys will be handed over by arrival of the Renter and will
be returned to the Owner upon termination of this rental
term and before the security deposit is released. In case of
any loss or fracture of the key(s), a fee of €15 will be deducted
from Renter’s security deposit.

ARTICLE 11 — Renter shall allow authorized persons of
Owner access to the rented house(s) for purposes of repair,
inspection or emergency. The Owner shall exercise this right
of access in a reasonable manner by giving at least 1- hour
notice (unless in case of emergency). In case of any burglary
alarm, smoke detector alarm, etc., local security will be
notified immediately and shall be permitted access to the
house(s).

ARTICLE 12 — Owner or any representative of Owner shall
not be liable for any injuries, damages or losses the rental
party, or guest(s) of the Renter, may incur due to occupancy
of the house(s) or its surrounding areas, and Renter assumes
all risks associated therewith, except in cases expressly
provided by law.

6. PUNKTS - Tres terming sdkas ar datumu un laiku, kas
noraditi  konkrétaja  rezervacija. leregistréSanas un
izrakstiSanas laika neievéro$anas gadijuma var tikt piemérota
nokavéjuma nauda €25 apmeér3, ja vien tas nav apspriests un
saskanots ar Ipa$nieku vismaz 1 stundu pirms ieregistré$anas
vai izrakstisanas.

7. PUNKTS — Viesu majas (-u) minimalais Tres termins ir 2
naktis, ja vien nav panakta cita vieno$anas. Ja res maksa tiek
veikta mazak par 2 naktim, Trniekam par rezervaciju jamaksa
papildu maksa €50 apméra.

8. PUNKTS - Irnieks apnemas informét Tpadnieku par
jebkadam izmainam attieciba uz izirétas (-o) viesu majas (-u)
lietoanas mérki, kur§ pazinots Ipadniekam, un neaicinat
Tpasnieka Tpasuma personas, kuru riciba jebkada veida var
nodarit kaitéjumu Tpa$nieka TpaSumam; TpaSnieks ta
nodrosinasanai patur noteicosas tiesibas iejaukties, ja rodas
$3da nepieciesamiba. Saja punktd noteikto piendkumu
neizpildes gadijuma, Tpadnieks ir tiesigs izbeigt ligumu bez
kompensacijas Irniekam un pieprasit $ajos noteikumos un
nosacijumos noteiktos ligumsodus.

9. PUNKTS - Trnieks piekrit ievérot Majas noteikumus (sk.
pielikumu) visa perioda, kamér tas uzturas Ipa$nieka ipasuma,
un nodrosina, ka visi res dalibnieki un jebkura cita persona,
kuru Trnieks ir ielaidis Tpauma, vienmér ievéro Majas
noteikumus. Jebkur$ bdtisks vai atkartots Majas noteikumu
parkapums dod Tpasniekam tiesibas izbeigt ligumu bez
iepriekséja bridinajuma.

10. PUNKTS - Viesu majas (-u) atsléga (-s) ir Tpasnieka,
nevis Irnieka Tpadums. Atslégu kopiju izgatavo$ana ir aizliegta.
Atslégas tiks izsniegtas Irniekam ierodoties, un tas ir jaatgrie?
Tpasniekam, beidzoties Tres terminam pirms dro$ibas naudas
atmaksas. Atslégas nozaudésanas vai saplésanas gadijuma no
Trnieka dro$ibas naudas tiks ieturéti €15.

11. PUNKTS - Trniekam ir piendkums nodroginat Ipagnieka
pilnvarotam personam iek|Gsanu izirétaja (-s) viesu maja (-s),
lai veiktu remontu, parbaudi vai arkartas situacijas gadijuma.
Tpasnieks izmantos 3is piekluves tiesibas sapratigd veida,
vismaz 1 stundu iepriek$ par to bridinot Trnieku (iznemot
arkartas situacijas gadijuma). Ja ir ieslégusies trauksmes
signalizacija, dimu detektora trauksmes signals utt.,
nekavéjoties tiks informéti vietéjie droSibas dienesti un
Trniekam janodrosina iek|G3ana viesu maja (-as).

12. PUNKTS - Ipasnieks un neviens Ipasnieka parstavis nav
atbildigs par jebkadiem savainojumiem, bojdjumiem vai
zaudéjumiem, kas Tres dalibniekam vai Irnieka viesim var
rasties viesu majas ( -u) vai tas apkartnes izmantosanas dé,
un Trnieks uznemas visus ar to saistitos riskus, iznemot
gadijumus, kas skaidri noteikti likuma.



ARTICLE 13 — A security deposit mentioned in the relative
booking shall be paid via bank transfer or PayPal when
completing the booking or on the day of arrival in cash (as
specified on the booking offer) and will be refunded in full via
bank transfer within 3 days following the check-out date,
provided no deductions are made due to:
- theft or damage caused to the property or
furnishings;
- dirt or other untidiness requiring excessive cleaning;
- loss or fracture of the Owner’s key(s);
- other infringements of these terms and conditions
subject to contractual penalties;
- extra service cost¥;
- any additional cost**.

* All extra services during Renter’s stay such as cleaning of
the house(s), changing bed linen, breakfast, private dining
and private wellness.

**|f the period of rent is less than one month, all utility costs
(water, gas, electricity, waste) are included in the price and
based on normal/average consumption, unless discussed
otherwise or no disproportionate consumption is found. If
the period of rent is one month or longer, extra cost applies
for the utilities according to the meter readings.

The security deposit shall be used to cover any additional
costs caused to the Owner, but if the security deposit does
not cover all the cleaning, repair or other costs, the Renter
undertakes to cover the additional costs according to the
invoice submitted by the Owner.

ARTICLE 14 — Owner shall not be held liable for any
damage which may arise following an event which Owner is
unable to foresee because of Farce Majeure (such as and not
limited to: acts of God, war, government authority, terrorism,
disaster, strikes, civil disorder, curtailment of transportation
or transportation facilities or any other emergency or event
beyond control), in spite of all the necessary precautions, in
view of the circumstances and consequences.

Any member of rental party, and any guest of the Renter,
shall use property and the belongings contained therein as a
good and diligent landlord, and members of rental party, or
any guest of the rental party, are responsible for any
negligence.

ARTICLE 15 — Renter cannot claim any compensation if a
defect affecting the quality of service occurs during the rental
term, unless agreed otherwise.

ARTICLE 16 — Renter is advised to insure his/her legal
liability in the event of a fire caused by him/her in the Owner’s
house(s). Please verify with your insurance agent.

13. PUNKTS - drodibas nauda, kas minéta konkrétaja
rezervacija, javeic rezervacijas bridi, izmantojot bankas
parvedumu vai PayPal, vai ieraSanas diena skaidra nauda
(atbilstosi rezervacijas piedavajuma noraditajam) un tiks
atmaksata pilna apméra ar bankas parskaitijumu 3 dienu laika
péc izrakstisanas, ja vien nav veikti ieturéjumi par:
- zadzibu vai mébelu vai cita IpaSuma bojajumiem;
- nekartibu vai netiribu, kas prasa arpuskartas
tirisanu;
- Tpaénieka atslégas (-u) nozaudésanu vai salau$anu;
- citiem $o noteikumu parkapumiem, uz kuriem
attiecas ligumsodi;
- papildu pakalpojumiem*;
- papilduizmaksam**,

* Visi papildu pakalpojumi Trnieka uzturéanas laik3,
pieméram, majas (-u) uzkopSana, gultas velas maina,
brokastis, privata édinasana un privata apkalposanu.

** JaTres periods ir mazaks par vienu ménesi, visas komunalas
izmaksas (Udens, gaze, elektriba, atkritumi) tiek iek|autas
cena un balstitas uz parasto / vidéjo patérinu, ja vien nav cita
vieno$anas vai netiek konstatéts nesameérigs patérins. Ja res
periods ir viens meénesis vai ilgaks, par komunalajiem
pakalpojumiem tiek piemérotas papildu izmaksas atbilstosi
skaititaja radijumiem.

Drogibas nauda tiks izmantota, lai segtu visas Tpasniekam
radusas papildu izmaksas, bet, ja droSibas nauda nesedz visas
tirisanas, remonta vai citas izmaksas, Irnieks apnemas segt
papildu izmaksas saskana ar Ipa3nieka izsniegtu rékinu.

14. PUNKTS - Ipasnieks nav atbildigs par jebkadiem
zaudéjumiem, kas var rasties tada neparvaramas varas
notikuma rezultata, kuru TpasSnieks nevaréja paredzét
(pieméram, bet neaprobezojoties ar: dabas katastrofas, kars,
valdibas iestazu darbiba, terorisms, katastrofas, streiki,
sabiedriskas nekartibas, parvieto$anas vai transporta iespéju
ierobezosana vai jebkura cita arkartas situacija vai notikums,
ko nevar kontrolét), neskatoties uz visiem nepiecieSamajiem
piesardzibas pasakumiem, nemot véra apstak|us un sekas.
Jebkurs Tres dalibnieks un jebkurs Trnieka viesis lieto ipaSumu
un taja eso$as mantas ka kartigs un rlpigs saimnieks, un ires
dalibnieki vai jebkur$ Trnieka viesis ir atbildigs par jebkadu
neuzmanibu.

15. PUNKTS - Irnieks nevar pieprasit nekadu kompensaciju,
ja nomas termina laikd rodas kads defekts, kas ietekmé
pakalpojumu kvalitati, ja vien nav norunats citadi.

16. PUNKTS - Trniekam ir ieteicams apdro$inat savu
juridisko atbildibu ugunsgréka gadijuma, ko vin$ / vina
izraisijis Ipasnieka visu maja (-as). Sisakara aicinam sazinieties
ar savu apdrosinasanas agentu.



ARTICLE 17 — Renter agrees to pay the total amount
mentioned in the relative booking in exchange for use of the
house(s) under these terms and conditions. The full payment
must be made within 7 calendar days after receiving the
booking confirmation/invoice but not later than the day
before arrival, unless Renter has chosen to pay in cash by
arrival.

ARTICLE 18 — Acceptable payment methods are: cash by
arrival, PayPal or bank transfer. All payment details, unless
otherwise specified, will be processed by email, SMS or
WhatsApp. Invoices will be send from an email address:
contact@kokamaja.com or kokamaja@host.smoobu.com.
For other manual payments, please contact the Koka Maja
SIA team directly to administer these. Email address:
contact@kokamaja.com or phone number: +32 493 875671.

ARTICLE 19 — In case of late payment, Owner has the right
to apply an interest payment in amount of 15% per month,
without formal notification until full and final payment
thereof. In case of non-payment of the booking, Owner has
the right to cancel the reservation.

ARTICLE 20 — If Renter wishes to cancel the reservation, a
remuneration to Owner will be due as follows, unless
discussed and agreed with Owner otherwise: 35% of the
booking amount if cancelled less than 14 days prior to the
check-in date. 100% of the booking amount is due if cancelled
1-7 days prior to the check-in date or Renter does not arrive
at all. As far as possible, these remunerations will be
deducted from Renter’s security deposit and/or rent
payments made.

For inquiries on the possible rescheduling of the booking,
please contact us by writing to the e-mail address:
contact@kokamaja.com.

ARTICLE 21 — We encourage all members of rental party to
purchase traveller insurance in case of unforeseen
circumstances, accidents or other issues that may prohibit
traveling or fulfilling these rental terms and conditions.

ARTICLE 22 — All complaints must be made in writing on-
site, by registered post or by e-mail within 7 calendar days
after the expiration of rental term. Any complaint received
after this period will not be taken into consideration. In the
case of disputes or legal proceedings only courts of the
Republic of Latvia shall have jurisdiction and the laws of Latvia
shall be applied in all such disputes.

17. PUNKTS - Irnieks apnemas samaksat kop&jo summu,
kas minéta attiecigaja rezervacija, par viesu majas (-u)
izmantoSanu saskana ar Siem noteikumiem. Pilns maksajums
ir javeic 7 kalendaro dienu laika péc rezervacijas
apstiprinajuma / rékina sanemsanas, bet ne vélak ka dienu
pirms ierasanas, ja vien Irnieks nav izvéléjies norékinaties
skaidra nauda péc ierasanas.

18. PUNKTS - Pienemamie maksajuma veidi ir: skaidra
nauda ierasanas laika, PayPal vai bankas parskaitijums. Visa
maksajuma informacija, ja vien nav noradits citadi, tiks
apstradata pa e-pastu, SMS vai WhatsApp. Rékini tiks nosatiti
no e-pasta adreses: contact@kokamaja.com  vai
kokamaja@host.smoobu.com. Lai veiktu citus manualos
maksajumus, lGdzu, sazinieties tieSi ar Koka Maja SIA
komandu, saistiba ar to iespéjamo administrésanu. E-pasta
adrese: contact@kokamaja.com vai talruna numurs: +32 493
875671.

19. PUNKTS - Nokavéta maksajuma gadijuma Tpasniekam
ir tiestbas piemérot nokavéjuma procentus 15% apméra
ménesi bez oficiala pazinojuma lidz ta pilnigai un galigai
samaksai. Rezervacijas neapmaksasanas  gadijuma
Tpadniekam ir tiesibas rezervaciju atcelt.

20. PUNKTS - Ja Irnieks vélas atcelt rezervaciju, tam
jamaksa turpmak noradita kompensacija Ipadniekam, ja vien
ar Ipasnieku nav apspriests un saskanots citadi: 35% no
rezervacijas summas, ja to atce| mazak neka 14 dienas pirms
paredzéta ierasanas datuma. 100% no rezervacijas summas ir
jamaksa, ja rezervacija tiek atcelta 1-7 dienas pirms paredzéta
ieradanas datuma vai arT Irnieks vispar nav ieradies. Ciktal
iespéjams, §is kompensacijas tiks ieturétas no Irnieka
iemaksatas drosSibas naudas un/vai ires maksas.

Lai uzzinatu par rezervacijas iespéjamo parplanosanu, [Gdzam
sazinieties ar mums, rakstot uz e-pasta adresi:
contact@kokamaja.com.

21. PUNKTS — Meés iesakam visiem Tres dalibniekiem
iegadaties ceJojumu apdro$inaSanu neparedzétu apstak|u,
negadijumu vai citu problému gadijuma, kas var liegt
celoSanu vai $o noteikumu un nosacijumu izpildisanu.

22, PUNKTS - Visas stdzibas jaiesniedz rakstveida klatieng,
ierakstita véstulé vai nosttot, izmantojot e-pastu, 7 kalendaro
dienu laikd péc ires termina beigam. Jebkura sidziba, kas
sanemta péc S perioda, netiks nemta véra. Stridu vai
tiesvedibas gadijuma piemérojama ir tikai Latvijas Republikas
jurisdikcija, un visos $ados stridos pieméro Latvijas
normativos aktus.



ARTICLE 23 — All gift vouchers are valid only until the
period indicated, unless agreed otherwise. Owner will not be
responsible if a gift voucher is lost, stolen, destroyed or used
without permission and no replacement will be provided in
these circumstances. Gift vouchers may only be validated
directly through the website of Koka Maja SIA
(www.kokamaja.com). Extra price will be charged on holidays
and in any other circumstance a higher price applies. Gift
vouchers cannot be exchanged for cash

HOUSE RULES

ARTICLE 24 — Owner’s houses are fully non-smoking. In
case any member of the rental party, or guest(s) of the
Renter, do smoke in the houses, a fine of €100 will be
charged.

ARTICLE 25 — Due to our high-end amenities and hygienic
reasons, there are no pets allowed in the house(s). In case
pets are present during the rental term, Owner will be
entitled to terminate the agreement immediately without
any compensation to Renter and a minimum fine of €100 will
be charged in case of any damage.

ARTICLE 26 — Parking space that belongs to the house(s)
of Owner may only be used by the members of rental party
and guest(s) of the Renter.

ARTICLE 27 — According to the house rules of Amatciems,
silence is the main rule. Excessive noise or inappropriate
behaviour will not be tolerated and any complaint of
neighbours will be taken seriously. After the second warning,
any following nuisance will entitle Owner to terminate the
agreement immediately without any compensation to
Renter.

ARTICLE 28 — No furniture may be moved during Renter’s
stay, except for chairs and small decoration, unless agreed
otherwise.

ARTICLE 29 — The children must always be supervised,
especially when using toys outside. The same supervision
applies when using the fire pit or BBQ (fire hazard), as well as
afterwards.

23. PUNKTS - Visi davanu kuponi ir derigi tikai Idz
noraditajam terminam, ja vien nav saskanots citadi. Tpasnieks
neuznemas atbildibu, ja davanu kupons tiek nozaudéts,
nozagts, iznicinats vai izmantots bez ataujas, un 3$ajos
apstaklos jauns kupons netiks nodrosinats. Davanu kartes var
apstiprinat tikai Koka Maja SIA vietné (www.kokamaja.com).
Brivdienas un visos citos gadijumos, kad ir piemérojama
augstaka cena, starpiba tiks iekaséta papildus. Davanu
kuponus nevar apmainit pret naudu.

MAJAS NOTEIKUMI

24. PUNKTS - Tpasnieka viesu majas ir pilniba aizliegts
smékat. Gadijuma, ja kads Tres dalibnieks vai Trnieka viesis
viesu maja sméke, tiks iekaséta soda nauda €100 apmeéra.

25. PUNKTS — Muisu augstakas klases értibu un higiénas
apsvérumu dé] viesu maja (-as) nav atlauts uzturéties
majdzivniekiem. Ja Tres perioda viesu maja atrodas
majdzivnieks, Ipasniekam ir tiesibas nekavéjoties izbeigt
[flgumu bez jebkadas kompensacijas Trniekam, un jebkadu
Tpasniekam nodarito zaudé&jumu gadijuma tiks iekaséta soda
nauda vismaz €100 apméra.

26. PUNKTS - Viesu maju autostawvietu drikst izmantot
tikai Tres dalibnieki un Trnieka viesi.

27. PUNKTS - Saskana ar Amatciema majas noteikumiem
galvenais noteikums ir klusums. Parmérigs troksnis vai
neadekvata izturéSanas netiks pielauta, un visas kaiminu
sudzibas tiks uztvertas nopietni. Péc otra bridinajuma jebkurs
sekojosais traucéjums laus Tpasniekam nekavéjoties izbeigt
[flgumu bez jebkadas kompensacijas Irniekam.

28. PUNKTS - Irnieka uzturé$anas laika mébeles nedrikst
parvietot, iznemot kréslus un nelielas dekoracijas, ja vien nav
saskanots citadi.

29. PUNKTS — Bérniem vienmeér jabQt uzraudzitiem, Tpasi
lietojot rotallietas arpus telpam. Tada pati uzraudziba attiecas
art uguns bedres vai grila izmantoSanas gadijuma
(ugunsbistamiba), ka ari péc tam.



PRIVACY POLICY (EN)

The controller of data is Koka Maja SIA, Reg. No. 40203226913
(hereinafter referred to as the Controller).

Address of the Controller: Amatas nov., Drabesu pag.,
Amatciems, Tubisi, LV-4101

E-mail: contact@kokamaja.com

Phone: +32 493 875671

The Controller processes personal data in accordance with
Regulation (EU) 2016/679 of the European Parliament and of
the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free
movement of such data and repealing Directive 95/46/EC
(General Data Protection Regulation), hereinafter —GDPR,
Personal Data Processing Law and other applicable regulations
of privacy and data processing.

This Privacy Policy governs how personal data are processed
(collected, stored, used, disclosed, deleted etc.).

The Privacy Policy is applied to ensure the protection of privacy
and personal data of individuals (natural persons) who are Koka
Maja SIA customers, third parties who receive or transfer any
information to Koka Maja SIA in connection with the provision
of services, as well as visitors of website www.kokamaja.com
(hereinafter all referred to as customers).

The Controller processes personal data for the following
purposes:

- customer identification;

- for the conclusion and proof of the fact of conclusion
of the contract;

- for the provision of services (fulfilment of contractual
obligations) and special offers for returning customers;

- to verify the accuracy of the data;

- for settlement administration;

- for debt recovery;

- for business planning and analytics;

- for the public
administration institutions and bodies of operational
activities if and to the extent specified in external
regulatory enactments;

provision of information to

- for other specific purposes, of which the Customer is
informed at the time he/she provides the relevant data
to the Controller.

The Controller processes the Customer's personal data on the
following legal bases (Article 6 of GDPR):

- conclusion of the contract;

- compliance with regulatory enactments — to fulfil an
obligation specified in external regulatory enactments
binding on the Controller;

- the consent of the customer;

- legitimate interests (legitimate interests of the
Controller include the performance and development

of the Controller’s business, implementation of legal
procedures, for example in debt recovery

In order to successfully ensure unauthorized access to
customer’s personal information, the Controller controls data
access and uses protective measures corresponding to the
possibilities of financial, technical and organizational resources.

The Controller does not disclose customer data to third parties
except in the following cases:

- when the customer has given an explicit consent to the
disclosure of the data;

- to the persons provided for in external regulatory
enactments upon their substantiated request, in
accordance with the procedures and to the extent
specified in external regulatory enactments;

- in cases specified in external regulatory enactments,
for the protection of the legitimate interests of the
Controller, for example, by applying to a court or other
state institutions to defend its legitimate interests.

The Controller stores and processes customer personal data as
long as at least one of the following criteria is met:

- aslongasthe agreement concluded with the customer
is valid;

- the data are necessary for the purpose for which they
were gathered;

- aslongasin accordance with the procedures specified
in external regulatory enactments the Controller or the
customer may realize their legitimate interests (for
example, to bring or carry out a claim to court);

- aslongas the Controller has a legal obligation to retain
the data;

- until the customer has withdrawn his/her consent to
the particular processing of personal data, if there is no
other legal basis for data processing.

After the circumstances referred to in this paragraph cease, the
customer personal data are deleted.

According to Article 15 of the GDPR, the customer can request
to provide information on how the publisher processes their
personal data. In particular, this is related to the purpose of
processing, personal data category, category of the recipient to
which the customer's data were transferred, duration of storing
the customer's data, right of the customer to make corrections
(Article 16 of the GDPR), to delete (Article 17 of the GDPR) to
restrict processing (Article 21 of the GDPR), the right to object
(Article 21 of the GDPR) and the right to file complaints (Article
77 of the GDPR).

The customer has the right to submit a complaint regarding the
processing of personal data to the State Data Inspectorate
(www.dvi.gov.lv), if he/she considers that the processing of
personal data violates his/her rights and interests in accordance
with regulatory enactments.



Also, the customer has the right to data portability (Article 20 of
the GDPR), i.e. the Controller shall transfer the data provided by
the customer to the customer or another data controller in a
structured, commonly used and machine-readable format.

According to Article 7.3 of the GDPR, the consent provided by
the customer to the Controller for collecting information can be
revoked or modified at any time. Thus, data processing based
on such consent may not be continued the same way as before.

PRIVACY POLICY OF THE WEBSITE
www.kokamaja.com

The Internet site www.kokamaja.com (hereinafter referred to as
Site) collects data about Site visitors, thus enabling the Site
maintainer to evaluate the usefulness of the Site and how it can
be improved.

The Controller continuously upgrades the Site in order to
improve its use, so the Controller needs to know what
information is relevant to the Site's visitors, how often they visit
the Site, what kind of devices and browser they use, the region
they come from and what kind of content is read the most.

The Controller uses Google Analytics, which enables the
Controller to analyse how visitors use the Site. Find out how the
Google Analytics basic principles work on Google website
https://support.google.com/analytics/answer/1012034?hl=en
&ref_topic=6157800.

The Controller uses the data collected in their legal interest in
order to improve the understanding of the needs of the Site's
visitors and improve the availability of the information
published by the Controller. At any time, the visitor may stop
the collection of data for Google Analytics, as described here:
https://tools.google.com/dlpage/gaoptout/.

The server, on which the Site is hosted, can register visitor-sent
requests (device used, browser, IP address, access date and
time). The data referred to in this paragraph is used for technical
purposes: to ensure the proper functioning and security of the
Site and to investigate possible security incidents.

COOKIES

This website uses cookies. In short, cookies are small programs,
which are stored in the end device from which the user accesses
the page and that collect, transfer and analyse the information
regarding the user’s activities on the Internet. These cookies are
not stored by the publisher of the website; they are stored on
third-party servers which, besides, are located outside the EU. If
upon ending the session the user does not delete the cookies in
the browser, these cookies make it possible later to detect that
the user had previously visited the site. It makes it possible to
update and use the user's settings selected by them on the
website. Additional information about cookies, deletion and

management of cookies can be found at

www.aboutcookies.org.

Furthermore, information about the handling of cookies can be
found in the browser's documents, where there should be also
offered (partially automated) options to refuse from the use of
cookies or to delete them manually or automatically after
visiting the page.

The cookies also help make the website more convenient to the
user. Also, session cookies are used to analyse what pages of the
website the user has visited.

CONFIDENTIALITY STATEMENT

The legal basis for collecting cookies is Article 6.1.f) of the
General Data Protection Regulation (GDPR); it is also the basis
for meeting the legitimate interests of third parties involved in
the publisher's and website's operation, e.g. hosting server,
service providers.

The legal basis for processing data on this website is Article 6.1
of the GDPR. Not all transfers of data are currently protected,
i.e.itis not done using the HTTPS connection, and therefore the
data transferred may become known to third persons.

The purpose of processing all the data collected (see below) is
to provide for the use of this website and to protect the
publisher's rights and property (including intellectual). These
data are processed also to create and maintain the connection
and to provide for unhindered search for information on this
website.  Furthermore, information is processed for
administration purposes and to analyse the statistics of use.

The abovementioned purposes are the basis for the publisher's
interest to process information obtained during the use of this
website.

The data collected and information obtained is not used to
identify the person of users of this website, except where user,
using the digital options offered on the website, contacts the
website's publisher.

To protect user data against unintentional or deliberate
manipulations, partial or complete loss, destruction or
unauthorised access by third persons, access sites use
appropriate technical and organisational safety measures
(Article 25 of the GDPR).

This website might contain links to websites of third persons. By
clicking on such links, the user leaves this website. When the
user leaves via a link or leaves the website, the publisher of this
website shall not be liable for any infringement of rights
regardless of the legal basis. In particular, the publisher shall not
be liable for a possible infringement of confidentiality arising
already when a link is clicked or touched and when visiting the
pages linked with external links.

When the browser used by the user launches this website, it
automatically sends various information to the server from



which this website was opened at that moment. It, at least
temporarily, writes to the server's memory file a log file. It
collects data about the user that the Internet service provider
collects and, possibly, stores with a legal or another basis. Such
information is, for example, the user's end device's IP address,
access date and time, name and Internet address of the
requested files, initial website from which this website was
opened, browser used for access, device's OS used to open, and
name of the user's service provider.

This website offers a direct contact option using a respective
form to be filled out voluntarily by the user. It includes the user's
name and email address (these fields are mandatory) because
communication is not possible without them. By entering and
verifying the registration data for establishing communication,
the user voluntarily gives their consent to the publisher to
establish such communication according to Article 6.1.a) of the
GDPR. The transferred contact information will be deleted after
user's request.

DISCLAIMER

GENERAL

Koka Maja SIA, hereafter to be referred to as Koka Maja, hereby
grants you access to the website of Koka Maja and invites you
to make reservations or purchases. Koka Maja reserves the right
to alter the content or to remove sections without the need to
inform you.

LIMITED LIABILITY

Koka Maja endeavours to keep up to date and add to the
content of its websites as often as possible. Despite this care and
attention, some of the content may still be incomplete and/or
inaccurate. A specific reservation is made regarding evident
programming errors or typographical errors in relation to prices
and other information concerning products on the website. You
cannot lay claim to an agreement with Koka Maja based on such
errors.

COPYRIGHTS

The intellectual property rights in relation to the material here
are entirely the property of Koka Maja. This material must not
be copied, distributed or used in any other way without Koka
Maja’s written consent, except if and insofar as stipulated in
mandatory rules of law (such as the right to quote), unless
specifically indicated otherwise.
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